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Abstract

With the globalization of automotive industry all related automotive business activities are
becoming global — automotive fraud, and in particular vehicle maintenance, associated with
insurance fraud is a good example. Like many other supplier-to-customer based processes,
vehicle maintenance fraud is almost always being significantly represented in the
international trade of goods and services. The price of new cars has climbed steadily over
the past few years (excluding last year and a half) making used cars more attractive than
ever. Buying a used car is a great way to make money economy, particularly in the case of
less developed market. On the other hand, there are scam artists all around the world
working hard to take advantage of unsuspecting buyers. This is particularly the case of
imported second hand cars from one (more developed) to another (less developed) country.

A number of automotive frauds was elaborated in this paper with the particular emphasis of
automotive maintenance frauds. Some typical examples are demonstrated.
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PREVARE U ODRZAVANJU POLOVNIH VOZILA
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Rezime: Prate¢i globalizaciju automobilske industrije svi prate¢i aspekti automobilskog
biznisa takode su postali globalni — prevare sa vozilima, a posebno prevare u odrzavanju i
osiguranju vozila su odlican primer. Sliéno drugim procesima u kojima su povezani
dobavljac i korisnik i prevare u odrzavanju vozila su oduvek bile znacajno zastupljene u
medunarodnom prometu roba i usluga. Cene novih vozila znatno su rasle poslednjih godina
(izuzimajuéi poslednjih godinu i po dana) zbog ¢ega su u jednom periodu polovna vozila
bila interesantnija nego ikada ranije. Kupovina polovnih vozila je dobar naéin da se ustedi,
posebno u zemljama sa slabije razvijenim trzstem. Sa druge strane, na celom svetu postoje
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«umetnici» koji ne biraju sredstva da bi na neopreznim kupcima steknu profit. Ovo se
posebno dogada na relaciji uvoz vozila iz razvijenije u manje razvijenu zemlju.

U ovom radu je opisan izvestan broj automobilskih prevara, sa posebnim osvrtom na
prevare U odrzavanju vozila. Prikazani su i neki karakteristi¢ni slucajevi.

Kljuéne reéi: automobilske prevare, prevare u odrzavanju vozila, koris¢ena vozila.
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